W EST B LO O M FIELD T O W N S H IP P U B LIC LIB R ARY

Empower

Educate

Inspire

Entertain

Our Library Mission is to educate, empower, inspire and entertain our diverse community.

O U R

S E R V I C E

P R I O R I T I E S

Early literacy

Collections

Provide experiences that lay a foundation for
a lifetime of reading success and enjoyment

Offer high-demand materials in a variety
of formats

Family engagement

Technology

Undertake initiatives and activities that lead
to success from cradle to career

Provide up-to-date technology that supports
discovery and learning

Enrichment

Welcoming spaces

Provide opportunities and experiences that
support lifelong, self-directed learning and help
people explore and expand their world, inform
their actions and enrich their lives

O U R

Create an inviting, comfortable environment
where everyone feels welcomed

G O A L S

Create a vibrant
Library environment

Maintain
high-interest collections

to staff, collections, technology, online
resources, information, services and facilities

that offers opportunities for exploration and
discovery, quiet study, collaborative learning
and reading for enjoyment

with a focus on lifelong learning and
enjoyment, and provide these resources in
a timely, efficient and effective manner

Integrate
up-to-date technology

Offer programs
for all ages

Expand Library
services and programs

into the delivery of Library service to
enhance its quality

that support learning, reading and
digital competency

into the community through strategic
partnerships, shared resources and outreach

Provide
convenient access

Maintain
customer-focused facilities
that efficiently and effectively house and
display materials, services, programs
and user collaboration

Continually look for
ways to improve
the expertise of Library staff in order to
provide a high caliber of Library service

Provide superior service with

100% satisfaction

Main Library: (248) 682-2120 • Westacres Branch: (248) 363-4022 • Online Library: www.westbloomfieldlibrary.org
The nation’s highest honor
for libraries.

